Louisiana Behavior Analyst Board

IN THE MATTER OF COMPLAINT NUMBER: 2024-025B

JODDIE DUPUIS, LBA LICENSE NO. L-382

ORDER OF SUMMARY SUSPENSION

Pursuant to La. R.8. 37:3704(9) and La. R.S. 49:977.3(c), the Louisiana Behavior Analyst
Board ("LBAB™) summarily suspends LBA License number L-382, issued to Joddie Dupuis
(Dupuis), LBA, pending an administrative hearing scheduled for November 9, 2023, at 10:00 a.m.

This Order of Summary Suspension is effective as of October 30, 2023. Upon execution
of this Order, Dupuis is not authorized to engage in the practice of applied behavior analysis
("ABA”) services and must immediately cease and desist from the provision of ABA. Further,
Dupuis must cease and desist from referring to herself as a Licensed Behavior Analyst.

L INITIAL FINDINGS

To protect public health, safety, and welfare, emergency action is required due o the nature
of the complaints against Dupuis. Based upon conduct alleged to have occurred while she was
employed at Little Works in Progress (“Little Works™) and at Merakey Innovative Care and
Education Solutions (“Merakey™), which are addressed hereinbelow, the LBAB opened
investigations into the allegations against her.

On June 9, 2023, an unnamed individual contacted the LBAB office via telephone and
advised that she had concerns regarding the conduct of her supervising LBA, Joddie Dupuis. The
individual alleged the following behavior by Dupuis:

e Verbal threats of physical harm made by the LBA to RLTs under her supervision,
especially after someone no longer works there, and that it is common knowledge this LBA
has firearms;

¢ She had been at the clinic almost a year and quit yesterday because she could no longer
endure the LBA physically laying hands on kids, verbally whispering threats including
intent to harm to the kids who are between the ages of 3 to 6 years old, and there are no
cameras at the clinic;

e The longer an RLT is employed, the more comfortable the LBA feels being physical and
threatening with the kids and has said in front of the unnamed individual that “it is a good
thing it’s only you and me in the room I could lose my license for this;”

e Ifan RLT questions her actions, he or she is verbally threatened and/or harassed. The
unnamed individual stated that she had personally heard the LBA say about someone who
was no longer employed, “I will beat her if' T see her out.”

A letter informing Dupuis that the Board opened a formal investigation was sent on August 4,

2023 under Complaint No. 2024-025B.



On August 12, 2023, LBAB Investigator Henry Richardson interviewed Emily Garrett,
who was an RLT at Little Works under the supervision of Dupuis from September 2022 until June
2023. Ms. Garrett recalled threats made to at least three clients, identified as “DATI”, “ALJO”,
and “JUDI.” Ms. Garrett recalled Dupuis stating in reference to Brittany Pierre, an RLT who was
no longer working at Little Works, that if she ever saw Ms. Pierre in public, Dupuis wounld “fight
with her” or if she ran into Ms. Pierre “at a bar, it would be ugly.” During the interview, Ms,
Garrett recalled an incident with DATI, who was one of the harder clients because he was
aggressive and had more behavior problems: one day, DATI was pinching Ms. Garrett, and she
was trying to deescalate the tantrum to calm him. Dupuis came into the room and pinched DATI
on his arm. When DATI would not comply with Dupuis’s instructions, she grabbed him by the
arm, pulled him out of his chair, and moved him to a chair on the other side of the room. DATI
began screaming and tried to hit her. Dupuis placed her thumb under DATIs throat — where his
chin and neck met - and pushed against it. DA'TT began kicking and hitting, and Dupuis continued
to push on his neck. Ms. Garrett stated that this continued for five to ten minutes. When DATI
finally calmed down, Dupuis stated that “she did that because she wanted to see if it would get
him to comply with what he was asked to do.” Ms. Garrett stated that she was “shaken up™ after
this incident.

Ms. Garrett also recalled an incident with Dupuis’ client, JUDI, who was also aggressive.
She explained that for eight hours, JUDI was not allowed to get out of his chair and was only
allowed one car or trinket for a couple of minutes at a time. JUDI was not brought to the bathroom
every hour, which was the policy, but Ms. Garrett and another RLT took him to the resiroom when
they thought he needed to go. He was only allowed twenly minutes to eat his lunch and was not
allowed snacks that day. Ms. Garrett explained that JUDI tended to throw himself on the ground
and described Dupuis as “very rough™ with him. Ms. Garrett stated that Dupuis would grab him
by his arm and sling him inte his chair.

Ms. Garrett further recalled an incident with ALJO, who was having a tantrum and was
being non-compliant. Dupuis and another RLT were in the room, and ALJO was pretending to be
asleep. Dupuis made him stand up between the desk and the wall while trying to get him to comply
with her directions. Dupuis pressed her knee against ALJO’s “private area.” Ms. Garrett said that

each time Dupuis gave a command, and he did not comply, Dupuis would add a “little force” to



her knee. After approximately one hour, ALJO calmed down. The RL'T who was also in the room
walked up to Ms. Garrett and stated, “IT bet he is going to be sore in the morning.”

Finally, Ms. Garrett recalled another client, “D.H.,” who was receiving speech and
occupational therapy, and had a history of urinating on himself as an escape mechanism. Ms.
Garrett recalled that Dupuis told her that during one session, D.H. was spitting on her. When he
urinated in his chair, she made him stay seated until the session was complete. At one point, the
client was trying to splash urine on Dupuis, and Dupuis splashed the urine back at him. A couple
of minutes before the session ended, the therapist took him out of the room and changed him. Ms.
Garrett also stated that Dupuis would periodically use profane language toward her clients.

On Angust 15, 2023, LBAB Investigator Richardson interviewed Mikailah Smith, who
worked as an RLT under the supervision of Dupuis at Little Works until Tune 29, 2023. Ms. Smith
recalled an incident in which a child was having a tantrum and Dupuis was “all up in his face,
really close to him, and her hand was around his neck.” D.T, was “pinned in a chair between the
table and the wall.” Ms. Smith recalled Dupuis telling the child identified by the initials “D.T.”,
“You are not going to hit me, do not hit me, you will not hit me.” Ms. Smith described the incident
as “very aggressive.” Ms. Smith also recalled an incident in which she felt Dupuis was aggressive
toward an RL'T. Ms. Smith described the work environment as “stressful” and “very uniformed.”

On August 10, 2023, alter receiving notice of the alleged violations while employed with
Little Works, Dupuis contacted the LBAB office and advised she was no longer employed by Little
Works, and was starting a new job with Merakey. On September 1, 2023, Dupuis responded to
Complaint No. 2024-025B, denying all allegations.

On September 27, 2023, the LBAB learned that Dupuis’ employment with Merakey was
terminated cffective September 1, 2023, following an internal investigation by Merakey.

On September 18, 2023, LBAB Investigator Richardson spoke to “M.ID.” whose son
attended Little Works for speech, occupational, and ABA therapy. M.D. stated that there were “a
lot of red flags™ at Little Works. M.D. explained that there was a dramatic increase in her son’s
maladaptive behavior and physical aggression while he was at Little Works. Because her son was
nonverbal, M.D. and her husband had to figure out what was going on at the clinic on their own.
M.D. noticed marks that looked like handprints on her son’s arms, M.D. and her husband attended
a parent training session at the request of Little Works. Dupuis did not attend the parent training

session and was hesitant to speak to them. While M.D.’s son was in the play area, some RLTs



employed by Little Works told her that she needed to get her son out of there because “they are
holding him down™ and that he fights to get her off him. M.D. stated that her son was only at Little
Works for three weeks,

The LBAB issued a subpoena for Merakey's records on September 29, 2023, requesting
the internal investigation report relative to the investigation conducted by Merakey that resulted in
Dupuis’s termination. In response, Merakey produced its investigation report to the Board. The
report stated that an investigation was conducted related to three incident reports related to two
incidents that occurred on August 8, 2023." According to the investigation report, on August 8,
2023, a client was displaying noncompliance, and Dupuis provided support due to the client’s
aggressive behavior. The client “eloped from the area into the front office.” The client became
aggressive toward Dupuis by grabbing her shirt and pulling her close to him, and was trying to hit,
bite, and pinch Dupuis. Dupuis acknowledged that that she grabbed her shirt and tried to peel the
client’s fingers off her shirt to get him to release her, but the client would grab her shirt again.
Dupuis stated that this happened several times. Dupuis also stated that during the incident, the
client kicked her into the front office desk, which caused bruising. The report indicated that during
the incident, Dupuis used unapproved safety care techniques including securing/holding the
client’s wrists and arms crossed close to his body and grabbing the client by his bicep and having
her foreanm at his neck.

According to the Merakey report, during the second incident, a client was having lunch
and was trying to grab a “pop it” that was across the table. The report indicated that Dupuis grabbed
the pop it and handed it to the RLT. After he finished eating, the client slapped Dupuis in the face,
and kicked the RLT. Dupuis blocked the client and used safety care techniques until he calmed
down. During the investigation, one RLT explained the scene as follows: “The next thing I see he
is in the chair, with Joddie’s forearm at [client’s] neck, she was standing on the side of him, and
she was pushing towards the wall, her other arm was grasping |client’s] left bicep™ Dupuis was
subsequently placed on administrative leave on August 18, 2023,

According to the Merakey investigative report, Dupuis denied using any hold or restrictive
techniques with the client during the incident in the front office described above, and admitted
only to using blocking techniques to prevent her from getting hit by the client. Dupuis admiited

that during the second incident, she used her forearm to prevent the client from turning his head to

! Dupuis started working at Merakey on July 31, 2023,



bite and that her forearm did have contact with the client’s head when placed in that position.
However, she denied holding the client. The other employees interviewed during the investigation
indicated they observed Dupuis using holds on the clients. Dupuis was terminated by Merakey
effective September 1, 2023,

On October 5, 2023, LBAB Investigator Richardson interviewed “L.B.,” whose daughter
was a client at Little Works from December 2017 until May 2022. L. B. explained that when Dupuis
came to Little Works and took over all the ABA children’s programs, she noticed a chanéc in her
daughter’s behavior. Her daughter began “lashing out.” 1..B. spoke to Dupuis about her behavior
concerns and did not have a good feeling after talking to her. Another parent eventually reached
out to L.B. and told her to take her daughter out of Little Works. L.B. stated that she noticed bruises
on her daughter’s arm, below her elbow, and round circles that looked like “grab marks.”

On October 5, 2023, LBAB Investigator Richardson interviewed Joshua Charpentier, an
LBA working at Merakey. He advised that he witnessed Dupuis using a hold on an aggressive
client that he thought was “way too aggressive, and not all appropriate for the situation...” Further,
he stated that he was unaware of any sort of treatment plan that would indicate the use of restrictive
holds. Finally, he explained that the company has a no restrictive hold policy.

In this regard, it has been alleged that Dupuis committed the following violations, as set
forth in La. R.S. 37:3712 (B): (2) Practicing behavior analysis in such a manner as to endanger
the welfare of clients or patients, including but not limited to: (a) Harassment, intimidation, or
abuse, sexual or otherwise, of a client or patient; (¢) Gross malpractice, repeated malpractice, or
gross negligence in the practice of behavier analysis; (11) Making any fraudulent or untrue
statement to the board; (12) Violation of the code of ethics adopted in the rules and regulations of
the board or other immoral, unprofessional, or dishonorable conduct as defined in the rules and
regulations of the board, or (15) Violation of any of the provisions of this Chapter or of the rules
and regulations promulgated by the board, which rules and regulations are addressed below.

The foregoing actions arc a violation of the lollowing statutes, Licensed Behavior Analyst
Rules and the BACB Professional and Ethical Compliance Code for Behavior Analysts:

BACB - Professional and Ethical Compliance Code for Behavior Analysts:

e 1.01 Being truthful — Behavior analysts are truthful and arrange the professional
environment to promote truthful behavior in others. They do not create professional
sitnations that result in others engaging in behavior that is frandulent or illegal or that
violates the Code. They also provide truthful and accurate information to all required
entities (e.g., BACB licensure boards, funders) and individuals (e.g., clients, stakeholders,

supervisees, trainees), and they correct instances of untruthful or inaccurate submissions
as soon as they become aware of them.



e 1.02 Conforming with Legal and Professional Requirements — Behavior analysts follow
the law and the requirements of their professional community (e.g., BACB, licensure
board).

» 1.09 Nonharassment — Behavior analysts do not engage in behavior that is harassing or
hostile toward others.

e 1.13. Coercive and Exploitative Relationships — Behavior analysts do not abuse their power
or authority by coercing or exploiting persons over whom they have authority (e.g.,
evaluative, supervisory).

e 2.01. Providing Effective Treatment — Behavior analysts prioritize clients’ rights and needs
in service delivery. They provide services that are conceptually consistent with behavioral
principles, based on scientific evidence, and designed to maximize desired outcomes for
and protect all clients, stakeholders, supervisees, {rainees, and research participants from
harm. Behavior analysts implement nonbehavioral services with clients only if they have
the required education, formal training, and professional credentials to deliver such
services.

e 3.01. Responsibility to Clients — Behavior analysts act in the best interest of clients, taking
appropriate steps to support clients’ rights, maximize benefits, and do no harm. They are
also knowledgeable about and comply with applicable laws and regulations related to
mandated reporting requirements.

Title 46 Professional and Occupational Standards Part VIIL Behavior Analysts:
Chapter 10. Ethical Standards
§1001 Professional and Ethical Compliance Code

The Louisiana Behavior Analyst Board incorporates by reference and maintains
that Licensed Behavior Analysts, State Certified Assistant Behavior Analysts and
Registered Line Technicians shall follow the Behavior Analyst Certification
Board’s (hereinafter referred to as the BACB’s) Professional and Ethical
Compliance Code, approved by the BACB’s Board of Directors on August 7, 2014,
effective January 1, 2016, and updated January 1, 2022,

IL DECISION AND ORDER

In accordance with La. R.S. 37:3704(9), in order to maintain public health, safety, and
welfare, emergency action is required given the nature of the allegations made against Joddie
Dupuis. Accordingly, summary suspension of LBA license number 1.-382 issued to Joddie Dupuis,
is ordered, effective immediately, pending proceedings for a revocation of licensure or other action
as the Louisiana Behavior Analyst Board deems fit.

Proceedings before the Louisiana Behavior Analyst Board shall be promptly instituted and
determined. Accordingly, an administrative hearing before the Louisiana Behavior Analyst Board
is scheduled for November 9, 2023 at 10:00 a.m. at the Louisiana Behavior Analyst Board Office,
4334 8. Sherwood Forest Boulevard, Suite C-150, Baton Rouge, Louisiana, The hearing panel will
consist of current LBAB members. The hearing will be conducted in accordance with the
Administrative Procedure Act and the Behavior Analyst Practice Act.

Joddie Dupuis will be given a full opportunity to appear and be heard, with or without

counsel, and is entitled to hear a statement of what accusations have been made against her, to
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present evidence, to cross-examine witnesses, and to have witnesses subpoenaed. Joddie Dupuis
may request that subpoenas be issued by the Louisiana Behavior Analy st Board and must request

to the l.ouisiana Behavior Analyst Board's office at Jeast 5 days prior to the hearing, listing the

names and addresses along with a brief summary of what the individual will testify to, along with
payment of $50.00 per subpoena. The testimony will be under oath and a court reporter will record
the proceedings at the hearing, and any parly wishing 1o obtain a transcript of the hearing may do

so at their expense,

=
Date: October 30, 2023 W éh M,{ W

Kodrthey Wright, 1.D., LBA
Complaints Committee Chair
1.ouisiana Behavior Analy st Board




