Criminal Background Check (CBC) Frequently Asked Questions:

How does an applicant initiate a Criminal Background Check for the LBAB?
The instructions to initiate the Criminal Background Check are found on our website www.lababoard.org under
the Applications/Form tab.

What is the location of the fingerprinting office?
During the process to schedule an appointment with IdentoGo, the applicant will be given a choice of the
location nearest you.

How long are criminal background checks valid for?

If you have had a criminal background check completed through LBAB and the results were received less than
two years from the approximate date you are applying, your results are still valid. If not, a new criminal
background check must be completed.

Can the LBA, employer and/or applicant, receive the Criminal Background Check Results?

e |f an employer wishes to receive the Criminal Background Check Results for an applicant, a Right to Review
must be initiated.

e |LBAB cannot give a copy of the Criminal Background Check results to anyone, including the applicant.

How does one initiate a Right to Review?
e (all 1-844-539-5543 for instructions on how to enroll to receive the Right to Review results.

e Right to Review is available for $60.75 for state and federal results. State only: $47.50.
e PLEASE NOTE: Right to Review results can only be opened one time. Print when you open document.

What happens if applicant checks yes to having a prior criminal history?
RLT applicants will be reviewed at the next scheduled board meeting for a decision
LBA/SCaBA applicants will be reviewed when all requirements for licensure or certifications have been met
The applicant is strongly encouraged to submit the explanation of the details that led to the arrest(s) and
any supporting documents.

What if the applicant does not know if one has a criminal history record?

IdentoGO results are usually received within 1-3 business days even if you have a criminal history. If unsure
what to respond, always check yes. If results are reported clear, there is no delay and your application will be
placed in line for processing.
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